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IS .  a n t  represents and warrants to CONSUMER k S  SOcVnONS. INC., that Cliem Is Mly 
authorized b providelhe pmducts ancVasewices being &red toihapmspeds pursuantto the 
sollcitstkns to be made by CONSUMER SALES SOLUTIONS, IN.. under thls agreem8nt 
CUent further rqxesenb and warrants to CONSUMER SALES SOLUTIONS. INC., that dl 
products and/or swvim to be p r o W  by Client to the pmspects will fully comphr vvlth 811 
applicable federal. state and bcal laws, rules and regulations 

16. 

NoIice to CSS: 
CONSUMER SALES SOLUTIONS. INC. 

NOtlce to Client: 
Santanna Enemy Services 

537 Oouglas Age. Suite 1 
Dunedin. FL 34698 

6907 Capital ofyexas Highway, Ste. 332 
Austin, TX 78731 

17. tt is expressly understood that CONSUME~?'%LES SOLUTIONS, INC., is an indapendant 
contractor m d  that no employment rekfmshiis e&t between CONSUMER SALES 
SOLUTIONS. INC.. and Client A r r w d i i ~ ; ' ~ k n t  and CONSUMER SALES SOLUTIONS, 
INC.. shall have no GablUty whatever with r & i h  to any employee of the attkr party. 

18. CONSUMER GALES SOLUTIONS. INC.. agrees to handle all data pmvided to it with care and 
malntain seuplty md crnfidentialily where all data is mncemed. This indudes new ekrnents of 
data secund through the phone dl  a&&. CONSUMER SALES SOLcmoNS, INC.. will 
format all data used in the project and lfansmit tdclienl per melt requirements. Samples of data 
f m l s  will be pmvided as soon as possible. 

. .. 

.. 

ACCEPTED AND AGREED TO: 

CONSUMER SALES  SOLUTION^, mc. 
ACCEPTED AND AGREEDTO: 

SANTANNA ENERGY SERVlCES 

SES 102 392 
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Set up Charge, non-recurring 
(Outjound) 

=HIBIT “A” 

TeleDbe Calling 

Faxing of Customer information 

List Purdlaee 

Training 

Transpodation 

Clerical 

Telephone Sales Representalives Trslrlng 

Scripting 

Waived 

PAGE 05 

530.00 per account subn1rl:ed‘ 

N5 charge 

To be provided by Cliecil 

Included 

At CONSUMER SALES SOLUTIONS. INC 
ilt5 waived 

Included 

To be pmvided by Client 

Wefinition of a submitted account: The CONSUMER SALES SOLUTIONS, INC., representative will 
secure an agreement by the customer to particpate in the program with SES. CSS will capture the 
custome<a Nmr Gas account nurn!xr/s and meter numbers. or the residenthi telephone number 
and bst 4 digits of the social security number of the person that set up the gas amount in the 
residence. rmDc1 name. addrcss, hcrria pni;n+ i w d w .  lax nc1mbp.r. ernail a.lcl:--ss !if c:t:;imlr.r viili 
prowdej and a transcribable time and date spn:peJ tape? coiifirmstion of saii  q r e a w n : .  CSS 
shall deWer the data and tapes to Client for pafqent as oesaibed in this ayreemsnt Final paymcnt 
will only be to accounts that SES has approved a a custorner bj Niwr Gas. A.%oun:s that cancel 
within 60 days of submittal will not De elrgble for payment ACCOunts initially rejected by Nicor Gas 
will be returned to CSS to comd problem, 1 problem has not been mmcted, resubmittad and 
acwpted by Nlcor Gas within 30 days of Ljtiel rejaclon. accwntwill not be W b b  fa payment 

A $5.00 per accepted aCCOunt bonus will be pdd al acco~nb if over each new 30 day perkxf 
from the LDC atat ot the pmgrm the tow saeeds 8 , m  LDC accepted accounts. 

.. .. 
. .. 

.-, 
.. 
..,.. I.. i. 
..; .-  
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TELEMARKECIWO AGREEMENT 

ba(ureen CUSTOMER ACQUlSmDN SPECWSTS OF AMERICA, l e . ,  (a) end SANTMNA 
ENERGY SERVlCES (SEN 

Whcn exewted ByallpMliesM thaspece provided -THIS AGREEMENT enied inb thb b 
day Ot &dl 2M2. betm+n CUSTOMER ACQUlSmMJ SPEClNlsrs OF AMERICA. INC., 
(YXmpny7. 1704 CkarwaW Imp Rd. suits A-I, Ueatwater FL 33758, and W A N N A  
ENEROY SERVICES CCkm). 6907 CSpM of TwaS H@Way, SUILE 332 Austh, TX 78731, uder 
whkh CUSTOMER ACQUWTON GPECWSTS OF AMERlC4 INC.. a g e s  b perform 
telemarkelingmrAwsOnchefobYPnmgtermosndconditionc: 

SES Icc 394 
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e. All scripta and responses created thfwgh the pfogfam afe the soh prow@ of W e  Clknt. 
Scripts shall tm prepend by the Client CASA will record each CUsmmM wder and time end date 
stamped recorded mnversaUons WN 4 s h i i  on a weekly bads (or ~6 leg@& ty Client), 
including the daiabaw that dcteii where e A  cuszOmer ve- can be found. Reccrdlngs 
will w of cuffrejore qua% mat an W c e U  banscriber can bansaiba continuously. C W  
w i l l l e f u ~ s E s f u r l a ~ ~  . t h a t a I e n o t ~ b l e .  

11. This 6greement will be blndlng upon CUSTOUIER ACQUISITION SPEClwSTS OF AMERICq 
INC.. and W i t  mly when &ned by a duly authorized Mer d CUSTOMER ACQUlSmON 
SPEClAusTS OF AMERICA. INC.. and Uimt respedwiy. utha pady may cancel this 
agcsamentbygMng2&hournotia. 

12. If any pmvisicn of thk agrement is dedared hvaw or umnforccge by any Court d competent 
j u W i o n ,  thk agreement shall be considered div&Bk as fn such prcvbion and an other 
pmvlslonsofthts~mmcntshaUremainhfulfPcesnd&ed. 

13. This a a m n t  end the exhiblts and .tt.chmtnts thereto shall be awemad br the h of me 

SES ICC 395 

15. c i i t  rep- me ~arrsnts  to CUSTOMER ACQUISIT~ON SPEC~AL~STS OF AMERICA 
INC.. mat Clknt k fully puthorbed to prwlda the prodduds andlor s e w h a  behg offed to ma 
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ACCEPTED AND AOREOO T O  
cusToyERAcw16mONSPECUUSTS 
w UTrRlCh INC., 

ACCEPTED AND AOREEO T O  

SANTA"4 ENERQY SERvlcEs 
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EXH lBlT "A" 

PaG€ 85 

To be provrad by cmt 

Induded 

At CUSTOMER ACQUlSmoN 
SPECIALISTS OFAMERICA PIC. 

W M  

indueee 

scriptina TokprwidsdbyClknt 



TELEMARKETING AGREEMENT P" 

between CUSTOMER ACQUISITION SPECIALISTS OF AMERICA. INC.. (CASA) and SANTANNA 
ENERGY SERVICES (SES) 

When executed by all parties in the space provided below THIS AGREEMENT entered into UliS 9 

('Company'), 1704 Cleawater Largo Rd, Suits A-1. Cleafwater FL 33756. and SANTANNA 
ENERGY SERVICES (-crinr), 6907 capital of Texas ~ i g h ~ a y ,  suite xu, &stin, TX 78731. under 
which CUSTOMER ACQUISITION SPECIAUSTS OF AMERICA, INC., agcees to WfOm 
telemarkem senrices on the following terms and conditions: 

$ $ January 2002, between CUSTOMER ACOUlSlTlON SPECIALISTS OF AMERICA, INC., 
k 

@' '2' 
q* 

5 

1. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC.. shall provide the telephone 
equipment. fadlities, and personnel necessary to execute the described telemarketing program 
exdusively for Client for this specific pmgram. CASA win only telemarket fw a competitor of 
C l i i s  in this marketplace in a physically separate location while telemarketing for Clint. CASA 
currently has a contract in place with -20,000 c 8 1  N c o r  Gas kads. 

2. The telemarketing pmgram shall consist of outbound calling into the Ncor Gas service area to a 
wmmerciallindustrial (=I) and a small (lOO.OO0) residential prospectdatabase, and receive 

, 

b' $ 

- inbound calls frwn residential prwpects for the purpose of converting them to Clients pmgram 

f 
. p- 

v n .  
1' 

3. Client will provide leads for wtbound calling to C81 and residential prcspects. Leads will pmvide 
named prospect, address and telephme number. 

4. Outbound and inbound calling is scheduled to begin on March 1,2002. but may begin as early 
as February 15.2002, and continue indefinitely. C l ' i  will pmvide tinal start date. 

5. CUSTOMER ACQUlSlTlON SPECIALISTS OF AMERICA, INC., shall report ele&onically the 
results of the p r o e m  on a daily Mi to Client and require electronic continnation of receipt. 
Reports will be designed and ffeated by Client Calling ac(ivity will take place between 9 a.m. 
and9p.m.CST.Monday-Friday,andlOa.m.and4p.m.CSTonSalurday,othertimesmaybe 
added considering wxkflow. Reporting format will be a spreadsheet pmvided by Santanna. 
Daily reconciliation behueen submitted and billable accounts will take pbce daily, a d i  will be 
reported by 1O:OO am. CST the follwhg day. 

The feeS fW CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, WC., to p f o m  the 
telematketing program are identified on Exhibit 'A" to thii agreement. Client will receive billing 
weekly for all acwunts submM up to the billing date. Client shall pay within 7 working days of 
receipt of billing. Each weekly invoice will have 15% he!d back for recondtiation of rejects and 
cancellations. A monthly reconciliation will be prepared to true up all payments. 

6. 

7. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC.. Telephone Sales 
Representatives shall condud themselves in a professional manner and in the best interests of 
the Client at all times, and shall use their best efforts to be knwvledgede in the details of the 
ClieMs telemarketing program as well as in overall aspects of the Client's organization. 

8. The parties agree that the informatan exchanged as part of this agreement shall be treated as 
propietar, and confidential information including. but not limited to, nam, lists, and telephone 
numbers. 

ICC 398 



9 All scripts and responses created through the program are the sole property ofthe Client. 
Scripts shall be prepared by the Clint. CASA will record each customer order and time and date 
stamped recorded wnversatbns will be shpped on a weekly basis (or as requlred by Client). 
includii the database that details where each customer verification can be found. Recordings 
will be of suffident quality that an ex$eperienced transcriber can transcribe aurtinuously. CASA 
will refund SES for taped wnfmatiom that are not transcribable. 

10. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., shall not be liable to Client for 
its failure to pedorm under this agreement h an amount in e x e s  of the sum paid CUSTOMER 
ACQUISITION SPECIALISTS OF AMERICA, INC.. by Clint for the services rendered. In no 
event shall CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., be liable for any 
special, I n d i  or consequential damages Including specifkxliy, but without Cmitations, 106s of 
anticipated prufits, loss of use, loss of revenue, cost of replacement services. claims of 
customers or any third parties or damages resulling from the services pmvided by CUSTOMER 
ACQUISITION SPECIALISTS OF AMERICA. INC. 

11, This agreement will be binding upon CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, 
INC., and Clint only when signed by a duly authorized offbxr of CUSTOMER ACQUISITION 
SPECIALISTS OF AMERICA, INC.. and a n t  respectively. Either party may cam1 this 
agreement by giving 24-hwr not i i .  

jurisdiction, this agreement shall be considered divisible as to such provision and all other 
provisions of this agreement shan remain in full fwce and effect. 

13. This agreement and.the exhibits and attachments thereto shall be governed by the laws of the 
State of Illinois and constitute the complete statement of the agreement between Client and 
CUSTOMER ACQUISITION SPECWSTS OF AMERICA. INC.. with respect to the services to 
be pmvkled. No representation or statements not contained in thii agreement shall be binding 
upon either party. The foregoing terms and conditions shall prevail notwithstanding any variance 
to the terms and conditions by an order submitted by Client 

INC., that all scripts approved by Client completely and accurately describe the products andlor 
services being offered to the prospects pursuant to the s o l i i t a h s  to be made by CUSTOMER 
ACQUISITION SPECIALISTS OF AMERICA, INC., under this agreement and that all such 
scripts and prodoa descriptions comply with all applicable federal, state and local laws, rules, 
regutations and ordinances. Company a g r w  to adhere to client approved scripts and not 
deviate in a manner that aiters the authorized offer. CUSTOMER ACQUISITION SPECIALISTS 
OF AMERICA, INC., shall monitor and assure that the representations of b staff to prospective 
clients. and all others, are accurate representations of the program furnished and approved by 
Santanna. 

12. If any provision of this agreement is declared invali or unenforceable by any Cowl of competent 

14. Client represents and warrants to CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, 



15. Clint represents and warrants to CUSTOMER ACQUISITION SPECIALISTS OF AMERICA 
INC.. that Client is fully authomed to provide the products and/or Services being offered to the 
prospects pursuant to the solicitations to be made by CUSTOMER ACQUISITION 
SPECIALISTS OF AMERICA, INC., under this agreement Client further represents and 
wanants to CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, I N . .  that all products 
andlor services to be provided by Client to the prospects will fully comply with all appGcable 
federal, state and local I-. ~ l e s  and regulations. 

16. 

Notice to CASA: 
Customer Acquisition Specialists of 
America, Inc. 
1704 Clearwater Largo Road 
Suite A-I 
Clearwater, FL 33764 

17. It is expressly understood that CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC.. 
is an independent contractot and that no employment relationships exist between CUSTOMER 
ACQUISITION SPECIALISTS OF AMERICA, INC., and Client Accordingly, Cl int and 
CUSTOMER ACQUISITION SPECIALISTS OF AMERICA. INC., shall have no liability whatever 
with respect to any employee of the other party. 

pmvkled to it with care and maintain secu* and confidentiality where all data is concerned 
This includes new elements of data secured through the phone call activity. CUSTOMER 
ACQUISITION SPECIALISTS OF AMERICA INC.. will format all data used in the project and 
transmit to cllent per their requirements. Samples of data formats will be provided as soon as 
possible. 

Notice to Client 
Ssntanna Energy Setvices 
6907 Capital of Texas Highway, Ste 332 
Austjn, TX 78731 

18. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC.. agrees to handle all data 

ACCEPTED AND AGREED To: 

CUSTOMER ACQUlSlTlON SPECIALISTS 
OF AMERICA, INC.. 

ACCEPTED AND AGREED T O  

SANTANNA ENERGY SERVICES 



Set up Charge, non-reaning 
(outbound) 

Telephone Calling 

EXHIBIT "A" 

Waived 

525.00 per residential amaunt submitted' 
565.00 per C&I arxwnt submitted' 

Faxing of Customer information 

List Purchase 

Training lnduded 

No charge 

To be provided by Client 

Transportation At CUSTOMER ACQUISITION 
SPECIALISTS OF AMERICA. INC. 

Clerical Waived 

Telephone Sales Representatives Training Included 

scripting To be provided by Client 

'Definition of a submitted acwunt The CUSTOMER ACQUISITION SPECIALISTS OF AMERICA. 
INC., representative will secure an agreement by !he customer to participate in the program with 
SES. C A S  will capture the wstomer's Nicor Gas account numberls and meter number& (For a 
residential only). if the customer does not have the N q r  ~ccount numbers and meter numbers 
available, then CASA will secure the residential telephone number and last 4 digits of the social 
securily number of the perron that set up the Nicor gas account in the residence.). contact name, 
address, home phone number. fax  number. email address and a transcribable time and date 
stamped taped confirmation of said agreement. CASA shall deliver the data and tapes to Client fo 

multiple kcationsanawhoh 
:'. Niwr Gas customer 

I payment will only 
nts that cancel within 60 days 

of submittal will not be eligible for payment. Accounts initidly rejeded by Nmr Gas will be returned 
to CASA to correct problem, if problem has not been conected. resubmiaed and accepted by Ncor 
Gas within 30 days of initial re-. accOunt WRI not be eligib!e for payment 
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15. Client represents and wamts o ECOM SUFPORT ENTEFtS. MC., that Client ls fully 
aumorLed 10 provide the product% andlor fervices being ollaed to Ule pmsmcts pulsuant to tho 
sditatloclh 10 w d e  ay ECOI I SUPPORT C3JTEFS. INC.. rnda lhls agreenMnL sent 
futhcr represents end w m t 6  11 ECOM SUPFQFZT CENTEM. HC., that d produck and/or 
services tu be pmvlded by Client to the pmspects \mw hny comply WiK all appiiile federal. 
stale and local laws. rules and latlans. 

16 

Notice to E- 
ECOM SUPPORT CENTERS, IN<. 
16WAGumBmnchRd 
Jackson*. NC 28540 AU8tin.TX 78731 

N o t k e  to Cllew 
Sanenna E- 8ervicas 
0907 Capbl d T m  Highway, Ste. 332 

ACCEPTED AND AGREE0 TO 

ECOM SUPCIORT cams .  mc. 
ACCEPTED AND AGREE0 TO 

M A N N A  ENERGY SERVICES 

SES ICC 404 



Rpr 10 02 03144~ 

EXHIBIT "A" 

P. 5 

waived 
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between ECOM SUPPORTCXNER! IW.. (ECOMisnd SAHTANNAENERGY SERVICES 

When executed by all path h the sr ce provided beo\*ll-US AGREEMENT entered into this 4 
January 2002. be- ECOM SUPP: RT CENTERS, INC.. m p a n f l ,  165OA O m  EranCn Rd. 
Jaoksomik, NC 2M40 and SANTAPl IA ENtUGY SlfivlcES M. 6907 Capita[ Of TeXS 
Highwey, Suke 332, Aufth. TX 78731. mdw*Vhich KOH SUPPORT CENTERS. INC., agrees to 

(SEW 4;; performtelemaketlngservicesonthe ?4bU!Ggtemg1nJconditions: 

1. ECOM SUPPORT CENIERS, IN(: , shsn provide lk 1ekpbx-m equipment. f a d l i i .  and 
m n e l  nacwsaty to axcarte tt descrbsd WsliUrkeUng p g r m  exduslvwy hx Ment lor 
Mi Bpecmc p o ~ t m  ECOM will . t WetnarMfo-s mmpctiEoccUCliit's h this markelplace 
while tekmarkethg for Client 

The telemukw program shall c: rsist Or calling iito the Nicur Gas seervice area to a reslden ' 
prospea database fa the puurpos. of con- *em to Clients program and oMainlng c e r n  
informafion. 

daity basis lo Client and reguke ck! tronic canfinmian ofreeept. Reports will be designed and P 3. Client WIN pmvlde leads. Lea& wil provide name r f  prosped. address and leiephone number. 

4. CaUii is %hduied to begin on Mi 1.2002. bul may begin BS was February 15,2002. 
and continue indefinitely. Client wit ~rovkk fnai start date. 

5. ECOM SUPWRT CENTERS. INC sh# report el&fonWly the resub ol the program on 8 

Friday. and 10 a.m. and 6 p.m. CS' ar Safuday. Pepmhs lamat wtll be a spreadsheel 
provlded by santana. Daily maw illation belweer su5m#ted and 
plaoeda#y,acthiiywUbempied y10:Wam.CST;TlhtloHowinO 

identiied on Exhbi "A' to this age, nent. Compan 
urlondar Jays from t h e m  LDC regrnnhg of& 
srated in thls agsement. The r a t e .  a be $20 perhwr, and l o  Company reps wai workthe 
pmgram. A time log will be pmvMh: to Cllent of the Wmmnbers on the program. AFIer the irlel (.q 
U i  Wsl receive M i g  Ellweekly : r all amounts suhWed rp (0 the bMling date. Client shall 
pay w i lh i  7 WOrMno days of reaipl ~ billing). 

2. + $- 

created by Client Calliing &bii $8 'L lake place k W m  5 Om. and 9 D.m. CST. Monday - 

m I)/c//DL 

Hk 

6. The feeh fa ECOM SUPPORT CEI TERS. INC., to 

I I* 

/' 

&l 
period b eompldsd. Compa~y a d  ; M t  WRI muacENy clpon a fee PeC account Submitted. v 9, 

K " 

7. ECOM SWPORT CENTERS, INC Telephone Wits ReureW~Wves . s h u  anm themselves 
in a professiau( manner and in tho cst interest6 ot tke CHa* at all U f i a .  W sMI( use Meir 
Desteffcds 10 be knoMedgeaMa h ladetails ofthe ClienVstdemcahehn . g program as well as in 
overall a@ of the client's sarian. 

8. me parties agree &at me i n f m t l  1 exchanged ar partoftrk agreemenI shall be treated as 
proprietafy and confidentid informal M Imludmg. bul not limiled to, names. Ibts. and telephone 
numbem. 
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9. All scripts and responses created irough the program are the depropony ofthe Cllent 
Scripts &ail be prepared by the C mnt ECOM WRI recmd each custom% order and time and 
date stamped reomea m v m i  ns will be shipped on a weakly basls (or as required by 
Cli i ) .  induding h e  database W cktak where 6x41 customer verification can be fuund. 
Recardings will be of suffidenl qu. ity that an eqxrknced transaiber can Iransalbc 
conliruuusly. ECOM WIN mmna I s for taped cor amations lhet am not transcrtbakk. 

IO. tCOM SUPPORT CENTERS. IM: ,shall nol be kOle to Uianf for flc fsEure to perrwm under 
this agreement in an amount h ex' *n of the sum paM ECOM SUPWRT CENTERS, INC.. by 
Client for me services rendered. 11 no event shall %OM SUPPORT C ~ R S .  INC.. be liabte 
for ony .paeal. indkbs(, or amam an(isl d a w -  bdudtyl specIilc~Uy, Dur wmout Irmtatlons. 
loss of antiipat6d profits, lossdri e, loss ofmverue, mtofrcplacwnent services. clabns of 
customen or any mird parties or c maw resuM1 frum the services provided by ECOM 

1 I. Thk agreement will be binding ~JI: I ECOM SUPPOKT CENTERS, INC., and Client only when 

SUPPORTCENTERS, INC. 

s l g d  hy R duly suthotrod ofiloa I( ECOM SUPPORT CENTERS. INC.. nnd C k t  
feqmtively. Elther party may cm el this agreemnt hy givhg 24-hou notice. 

12. If m y  provhiian of thu agreement dadwed hvplid or unwJacosMs by uy Court of oompetent 
j.irkdktkm, thk aQWfIlWt Shall hi COIlSidered dlvldbible BS lo Svch proviSlOn end all O t W  
provisions ofthis agreement shall, main h lUl(Mt0and effect. 

13. This agrement and the exhibits a. 1 attachments llereto ahdl be gowmed by the laws of the 
State of IlUmis and constiMe the I: mplete statemint oi the agreement bdwean Client and 
ECOM SUPPORT CEMZRS. IN(: with resped k the &CBS to be provided. No 
representah or stateme& not GI itaW h this egreemmt shall be &inding upon 8ith-q parly. 
The fmgcing terms an6 condMi shaN prevail nolw~standhg my variance to the term and 
mndltions by an order subdtted t Client. 

14. CUent represents and wanants to I: :OM SUPWR'F CENTERS. INC.. hat all scripts approved 
by C r i  CMpletely and aocuW: desabe me pnduds andla sewices being dfered lo the 
pr~8pectspursuanttomesolMati: ~ U I t w m e a t y ~ ~ S U P P O R T C E N T E R S . I N C . .  under 
this agreemen!. and that ill such 6: ipts and pmdud desvptiars conrpty wlth all applkable 

Cliilapp~wvexl sap& and m0e. ate h a m2nwmatBm16 haaUmaM offer. ECOM 
SUPPORT CENTERS, INC.. shdl I mnikx and asswe h t  Ihe npresentatbns of Ks staff to 
pospedve Clienls, and ail olhets. se accurate reyresentalions d b p w g r a m  furnished and 
apprwed by sanlanna. 

kde-1. Sub and b d  I-. Nb, SpUbbllS and WdhaIlCeS. RgreeS b adhere t0 

SES ICC 407 
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Nolice to ECOU: 

1650AGum Branch Rd 
J ~ ~ v i N e ,  NC 2R.W 

NatFw to Cllonc 

UO7 CapW of fuss Highway. Ste. 332 
Auailn. TX 78731 

ECOM SUPPORT CENTERS, rnc %IlhlM &iW SONiCeS 

17.11 iS exptWSSh/ Undarstood thet ECt U SUPPORT CEM€RS, INC . is an umD-8ctor and that M employment rebtlonsh 6 exis b e m i  ECOM SUPPORT CENTERS. INC.. and 

whatever 
Client Accordn@fy, client and EC. M SUPPORT CENTERS . w.. s t l a  have no IlabMy 

respect to any ompb 'ee ofthm rdhar party. 

18. ECOM SUPPORT CENTERS. INC agrees to h m c  le all data provHed to It with c ~ n  and 
mainta!a SeCWity andeonfidentrelit, where all data i s  oMcana<l This Nudes new demcnls of 
dara W e d  thraroh he phoria C€ acthri(y. ECOM SUPPORT CENTERS, IN., Wn famat an 
data Used In pml&t and transni to Client per lteir q u h m e r t t s  Samples d data formats 
w!ll ba provided as soon aspossibl 

ACCEPM AND AOREED TO: 

ECOM SUPPORT CENTERS, INC. 

ACcEmED AND AOREED TO 

SANTAUUA ENERGY SERVICES 
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EXHIBIT "A* 

Faxing of C u s t ~  informalion 

List Purchase 

Training 

Transportation 

Clerical 

Telephone Sales Representsrlvts TrS kqt 

=fiPwl 

Waived 

F- peraccwnt wbmmed. TO ba 
determhed attu 90 calendar days hm 
DfRc'! LOC abrt of plogrem. 

Nocharpa 

To be provided BY client 

IndUUed 

At ECOM SWPORT CENTERS, INC. 

Walved 

includes 

To be provided by CRenl 

'Deflnlllan of a submiNed account: ' w ECOM SUPFORT CENTERS. INC.. representdive will 
secure an agreement by (he custom lo particpate i? the program wiIh SES. ECOM will capture 
he cuekmmfs N(mr Gn* mr-mt m'hbrh and rmtw numbers. OT VWI roaidertbl tclophons 
nim+xr and last 4 dqits of the social numbe~ cf the p m  that set up the gas account in 
the residence. mtect name. addrat . home phone number. fax number. emdl d a w  end a 
transcribable time and date stamped 1: md mnilmatkn of saki e~neem~nt. ECOM shall d4-r tho 
data and tapes to client for payment i ; desaibcd in .his agreement Fhal payment wiU only be to 
accounts that SES has approved es E xlblMna by Nkor  Gas. ACCounk that cancel within 60 days 
of submmill v d  not be ellglble for pav &. Accmnk nWly Nemd by Nimr oak wU be ratumed 
to ECOM to correct problem. W pmble. has not been m&d, resubmitted and accepted by Ncw 
Gas wlthh 30 days dlnlUal rajectlon. 41 camtwill nM b3 elwe for payment. 

SES ICC 409 



&(wean CONTACT CENTERS UNLIMITED (CCU) and SANTANNA ENERGY SERVICES (SES) 

When executed by all parlies in the space provided below THIS AGREEMENT entered into this 7 
January 2002. between CONTACT CENTERS UNLIMITED ccompany"). 3500 Vkksburg Lane. 
STE 358. Minneapolis. MN 55447, and SANTANNA ENERGY SERVICES (%liit"). 6907 Capital of 
Texas Highway. Suite 332, Austin, TX 78731, under whid, CONTACT CENTERS UNLIMITED 
agrees to perform telemarketing Senrices on the fdbwing t m  and conditions: 

I. CONTACT CENTERS UNLIMITED shall pmvide the telephone equipment, fadliti. and 
persmel necessary to execute the d d b e d  telemarketing progam exclusively for Client fa 
thk speclfk program. CCU will not tekmarket for a competitor of client's in this markefplaw 
while telemarkehg for Client. 

2. The telemarketing progam shall condst of calling into the Nicor Gas service area to a residential 
pmspecl database for the purpose of converting them to Clients program and obtaining certain 
information. 

3. Client will pmvide leads. Leads will provide name of prospect. address and telephone number. 

4. Calling is scheduled to begh on March 1.2002, but may begin as early as February 15,2002. 
and continue indefinltdy. Client will pmvide final SM date. 

5. CONTACT CENTERS UNLIMITED shdl report electronically the results of the program on a 
daily basis to Client and require d-i confirmati of -1. Reports will be designed and 
created by Client. Calling acllvhy will take place between 5 p.m. and 9 p.m. CST. Monday - 
Friday, and 10 a.m. and 6 pm. CST on Saturday. Reporting f m t  wN be a spreadsheet 
provided by Sanhna. Daily reconciliation between submined and biYaMe acCwntS Will take 
place daily. activity will be reported by 10W am. CST the following day. 

6. The fees for CONTACT CENTERS UNLIMITED Lo perform he telemarketing program are 
identiried on Exhibit 'A' to lhii agreement. Client will receive bilhg elweekly fa all accounts 
submitted up to the billing date. Client shall pay wimm 7 workbg days of receipt of billing. 

7. CONTACT CENTERS UNLIMITED Telephone Sales Representatives shall condud themselves 
h a professional manner and in the bed interests of the Client at &I t i .  and shall use thei 
best efforts to be knowledgeable in the details of the Clint's telemarketing program as dl as m 
overall aspeds of the Client's organizatim. 

8. The parties agree that the informah exchanged as pad of thii agreement shall be treated as 
proprletary and mfidential information including. buf n d  limited to. names. lists. and telephone 
numbers. 



9. All suipts and responses created through the program are the sole pmperty of the Client. 
Scripts shall be prepared by the Client. CCU will reccd each customer order and time and date 
stamped recorded conversations will be s h i i  on a weekly basis (or as required by Client), 
including the database that detaik where each customer wMhti0n Can be found. Rewrdings 
win be of suffcient quality mat al axperienced transcriber can tranhcrbe continuously. CCU will 
refund SES for taped confnmations that are not transcribable. 

IO. CONTACT CENTERS UNLIMITED s M I  not be liable to Client for its failure to perfom under this 
ageement in an amount In excess of the sums paid CONTACT CENTERS UNLIMITED by 
Client for the services rendered. In no event shaU CONTACT CENTERS UNLIMITED be liable 
for any special, indirect or consequential damages induding specifically, but without limitations, 
loss of anticipated profits. loas of use. loss of revenue, cost of replacement services. daims of 
arrtomers or any third 
CENTERS UNLIMITED. 

or damages resulting fmm the services provided by CONTACT 

11. This agreement will be bhding upon CONTACT CENTERS UNLIMITED and Client d y  when 
signed by a duly authorized officer of CONTACT CENTERS UNLIMITED and Client respectively. 
E i  party may cancel thk agreement by gMng 2 6 h a r  nolice. 

12. If any provision of this agreement is declared invalid or unenforceaMa by any Court of competent 
jurisdiction. thb ageement shall be considered divisible as to such provlsiM and all other 
provisions of this agreement shall remain In full force and effect. 

13. This agreement and the exhibits and altachments thereto shad be governed by the laws of the 
State of Illinois and constitute the cunpbte statement d the agreemmt between Client and 
CONTACT CENTERS UNLIMITED with resped to the services to be provided. No 
representation or statements not contained in this ageement shall be binding upon either party. 
The foregoing terms and conditions shdl prevail notwithstanding any variance to the twns and 
conditions by an order wbmttted by Client. 

14. Client repesents and warrants to CONTACT CENTERS UNLIMITED that all suipts approved by 
Client completely and accurate& describe the products and/or servicas being offered to the 
prospects pursuant to the soliilbns to be made by CONTACT CENTERS UNLIMITED under 
ths agreement. and that al such scripts and pmduct desaiptjons amply wim all applicable 
federal, stale and local laws. rules. regulations and ordinances. Canpafly agrees to adhere to 
dient approved scripts and not deviate in a manner that alters the authorized offer. CONTACT 
CENTERS UNLIMITED shall monitor and assure that the regresecltations of its staff to 
prospective dents. and all others. are accurate representalions ol the program furnished and 
approved by Santanna. 

SES ICC 41 1 
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FROM: PHMM. : 

16. 

ACCEPTED AND AGREE0 TO 

CONTACT CENTERS UNLIMITED 

Jan. 17 2682 B1:lBPM !‘2 

ACCEPTED AND AGREED TO: 

SANTANNA ENERGY 8ERVK;EG 



EXHIBIT "A" 

Set up Charge. non-recuning 
(Outbound) 

Telephone Calling 

Faxing of Customer information 

List Purchase 

Training 

Transportation 

Clerical 

Telephone Sales Representatives Training 

scriptios 

Waived 

$30.00 per Bccount submitted' 

No charge 

To be provided by Client 

lnduded 

At CONTACT CENTERS UNLIMITED 

Waived 

Included 

To be provided by Client 

'Definllion of a submitted account The CONTACT CENTERS UNLIMITED representative will 
secure an agreement by the customer to part i iate In the program with SES. CCU will capture the 
customer's Nicor Gas account numberls and meter numbers, oc the residentid telephone number 
and last 4 digits of the social security number of the person that set up the gas accwnt in the 
residence, contact name, address, home phone number, fax number, email address and a 
transalbable time and date stamped taped wnfirmation of said agreernent CCU shall deliver the 
data and tapes to CLient for payment as described in this agreement F i a l  payment Will only be to 
accounts that SES has approved as a customer by Ncw Gas. Acwunls that cancel within 60 days 
of submittal will no( be eliible for payment. Accounts lnltially rejected by Nicor Gas will be returned 
to CCU to corred problem, if pmblem has not been corrected, resubmitted and accepted by Nicor 
Gas within 30 days of initial rejection. account will not be eligible for payment. 

SES ICC 413 
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1 6. 

ACCEPTED AND AGREED To: 
CTCmWERVlCES 

0 

ACCEPTP) AND AOREA) T O  
SANTANNAENERQY SERMCEB 
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ACCEPTEDAMDAOREU)TO: 

CTCTELESERWXS 
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